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Subject: Dissolving time

Dear Ladies and Gentlemen, 14.02.2023
Thank you very much for your interest in our products and your related
commitment in sales.

Your question in regards to “dissolving time” we would like to answer as
following:

Unfortunately, there is no German / European Norm concerning “dissolving time
for hygiene papers” available. Up to today, WEPA (and several of its
competitors) rely on the French standard NF Q34-020 which stipulates that a
toilet paper must dissolve within 30 seconds. In this aspect we would like to
ensure you, that all various qualities of our toilet paper have been tested at the
WEPA Lille site (France) in accordance to this norm. This includes products from
all various product families like recycling, pulp and hybrid, in 2, 3 and 4 layers.
The test was always successful! — All toilet papers of WEPA dissolve in less than
30 seconds.

We hope that we could answer your question professionally.

Good luck with this statement and kind regards

Matthias Post
Head of Product management
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